
Your Health Care 
Records
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If you are not
happy with your

records,
tell the:

Head of Complaints
Oxleas NHS Trust

Pinewood House
Pinewood Place

Dartford
Kent DA2 7WG

01322 625 751



Staff at Oxleas
keep records 

about you.

This helps staff
work better 

with you.

You can usually 
see your 
records.

Your carer can
help you 

see them.

They can write to:

The Data Protection Officer
Oxleas NHS Trust

Pinewood House
Pinewood Place

Dartford
Kent DA2 7WG

01322 625 700

This is usually
free.


